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	PROFILE
	Four years running onboarding for business customers, with support and product involved in every handover. I wrote the handover checklist three colleagues now use, and I keep the recurring setup problems in front of the product team.

	STRENGTHS
		A process others adopted
Wrote the shared handover checklist and trained three colleagues to use it.
	Onboarding across teams
Ran onboarding for business customers with support and product in every handover.

	Recovered a stalled start
Restarted an onboarding after the customer's contact changed and got them live.
	Standing product conversation
Monthly review of the setup problems that kept coming back.




	CAREER OVERVIEW
		2022 – Present
	Customer Success Specialist   Vantage Data

	2020 – 2022
	Customer Support Consultant   Vantage Data

	2018 – 2020
	Service Coordinator   Harbour Logistics





	EXPERIENCE
	Customer Success Specialist   ·   Vantage Data
2022 – Present   ·   Copenhagen
•	Ran onboarding for business customers from signed agreement to a working setup, with support and product in every handover.
•	Wrote the shared handover checklist used between support and product, and trained three colleagues to use it.
•	Took over an onboarding that stalled when the customer's contact changed, rebuilt the plan with them and got them live.
•	Kept a running list of the setup problems that came back, and reviewed it with product monthly.

	
	Customer Support Consultant   ·   Vantage Data
2020 – 2022   ·   Copenhagen
•	Second-line support for business customers; wrote the answers the first line reused.
•	Joined onboarding calls and began documenting what went wrong after handover.

	
	Service Coordinator   ·   Harbour Logistics
2018 – 2020   ·   Aarhus
•	Coordinated a service team's schedule and kept customers informed when it moved.


 
	EDUCATION
	BSc Business Administration and Service Management, Copenhagen Business Academy (2018)

	SKILLS
	Customer success: Onboarding plans   ·   Handover process   ·   Account reviews   ·   Escalation handling
Working across teams: Support and product liaison   ·   Process documentation   ·   Colleague training

	PERSONAL
	Danish (native)   ·   English (fluent)   ·   References available on request






